Terms and Conditions
1.

Booking








Should you wish to book one or more of our cars a deposit is required (£50 per vehicle)
We will then confirm your booking and a receipt will be provided (via email or in writing)
Your booking is NOT confirmed until a deposit has been paid.
Deposit is non refundable.
If you change from two cars to one, the £50 deposit is non refundable.
Should you make any additions to journeys discussed at the time of booking you may incur additional
charges. Our services are quoted on the information supplied at the time of booking.

2.

Payment Terms




As mentioned in section one a £50 deposit in required per vehicle.
The outstanding balance is to be paid two weeks before the date of your wedding.

3.

Cancellation



In the event of a cancellation, by you at any time within 10 weeks of the wedding you will forfeit 100
% off all monies paid.

(Unless we can hire the cars out to another customer – deposits will remain non refundable)


In the unlikely event we HM Wedding Cars cancel you booking a full refund of any monies paid will be
paid. No further compensation will be offered or paid and no liability will be accepted by the company.

4.

Vehicle Condition


5.

Please note our cars are serviced regularly and maintained to the highest standard. However
like all motor vehicles they can break down. In the unlikely event of this happening HM
Wedding Cars will make every effort to rectify the fault and offer a alternative solution. We
will offer a full refund if the service cannot provided as settlement in full. No further liability
will be accepted by the company.

Our Expectations



We aim to deliver a professional service at all times and provide our cars in pristine condition
for your wedding.
In return we ask you to treat our vehicles and drivers with respect. Please adhere to the
advice of our drivers on your wedding day to ensure both your safety and the good working
order and presentation of the cars.

T: 01744 814 664 | M: 0790 506 5009 | E: info@hmweddingcars.co.uk

